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1. BACKGROUND

In 2007 the Province adopted an Integrated Care and Protection Plan for Children in the Western Cape.

This document provides a high level Strategy for child protection in the light of provisions of the Children’s Act (Act 38 of 2005 as Amended) and the associated Regulations,

The Act specifically mandates the MEC for Social Development to provide a “provincial strategy aimed at a properly resourced, co-ordinated and managed child protection system” (section 104(2)) within the context of a national strategy formulated under the same section of the Act. A national strategy has not yet been finalised, and as such, this document serves as an interim strategy that lays out eleven Strategic Areas of Intervention that need to be undertaken by the Province from 2016 until 2021 in order to align provision for child protection in the Western Cape with the requirements of the Children’s Act. Many of the key elements of this strategy are already in the process of being implemented based on earlier draft versions of this final document.
1.1
The focus of the Strategy

Child protection requires close co-operation between various government agencies. This document focuses on the Western Cape Department of Social Development’s roles and responsibilities.
1.2
 What is excluded from the Strategy?

This Strategy does not include Partial Care and Early Childhood Development referred to in Chapters 5 and 6 of the Act respectively. ECD is addressed in the Strategic Framework for Integrated Provincial Early Childhood Development Provision 2005-2014, and the National Integrated Plan for Early Childhood Development 2005-2010. Both of these documents are currently being reviewed.
This Strategy also excludes Child and Youth Care Centres, which have their own strategy under section 192 of the Children’s Act.
The legal and policy environment for child protection is extensive. A comprehensive list of the various legal and policy provisions is presented in Appendix 1.

2. STRATEGIC GOAL, VISION AND MISSION 

2.1
Strategic Goal

To ensure that the Western Cape Department of Social Development is able to meet its obligations toward children in terms of s28 of the Constitution and the Children’s Act.
2.2
Vision 

All children in need of the Western Cape Department of Social Development’s services receive prompt and adequate assistance, in line with the Children’s Act and related regulations, norms and standards.
2.3
Mission

To ensure the Western Cape Department of Social Development’s services particularly target children who are vulnerable or have special needs. 

3. PRINCIPLES OF THE STRATEGY
3.1 The rights of children as set out in the Constitution, the Convention on the Rights of the Child and the African Charter on the Rights and Welfare of the Child are to be upheld at all times.
3.2  The best interest of the child must always be the primary consideration in all services rendered.
4. STRATEGIC OBJECTIVES
4.1 The Western Cape Department of Social Development’s services comply with the requirements of the Children’s Act, regulations and relevant norms and standards
4.2 The Western Cape Department of Social Development is able to meet the demand for child protection services
4.3 The Western Cape Department of Social Development’s child protection services are sufficiently accessible to those who need them.
5. OUTCOMES

The Strategy seeks to facilitate the following outcomes:

1. Compliance with the Children’s Act and associated Regulations and norms and standards by all Western Cape Department of Social Development child protection social workers and contracted child protection organisations.

2. Early identification of high risk children and families

3. A range of programmes, services and structures that support vulnerable families and children and prevent further breakdown.

4. A functioning institutional structure with responsibility for oversight over the implementation of this Strategy.

5. Comprehensive, reliable data and an effective management information system.

6. Staff working in child protection have the skills and competencies to implement the Strategy. Designated social workers should comply with court orders and give priority attention to vulnerable children.
7. Western Cape Department of Social Development child protection teams are adequately administered and receive adequate corporate support.

8. Organisations funded to provide child care and protection services by the Western Cape Department of Social Development are adequately supported and monitored.

9. Organisations designated to provide child care and protection services by the Western Cape Department of Social Development are adequately supported and monitored.

6. WESTERN CAPE SITUATION ANALYSIS

Children in the Western Cape face a high risk of exposure to maltreatment and violence. A recent review of data on child maltreatment and violence exposure has highlighted the following
:   

6.1
Physical abuse  

Most physically abused children needing hospital treatment are under 5 years of age, and more than half are boys. The perpetrator is typically male and someone known to the child, often the child’s father or the mother’s partner. Most assaults reportedly occur in the child’s home.

6.2
Sexual abuse

· Data from Childline shows that the Western Cape accounted for the highest proportion of all calls in the country relating to sexual abuse at 27%. Approximately one fifth (22%) of all calls received were in regard to this issue.

· Data from sexual assault treatment facilities suggests an upward trend in reports of sexual assaults on children less than 13 years of between 1.6 and 1.8 cases per one thousand children.

· Data for the period 1991 – 1999 collected by the Red Cross Hospital shows that an average of 78 cases children (under the age of 12) had been admitted per year, with injuries following sexual assault (87% female). 

· Between 5 000 and 6 000 cases of rape (all ages) were reported in the province each year from 2002 to 2004. SAPS data on victim ages is not sufficiently reliable to specify trends for children.

6.3
Children’s Court Inquiries 

· There is no clear trend in the number of Children’s Court Inquiries opened since 2002. However, 3 in every 1 000 children were the subject of a Children’s Court Inquiry in 2005. If South African trends are similar to those elsewhere, this figure is likely to represent 10% of children reported for suspicions of maltreatment, and a third of cases in which abuse or severe neglect is substantiated
.

6.4
Exposure to violence in the home

· Forty nine percent of parents in the province admit used physical punishment. Children under five years are most likely to be beaten. This is a major concern as young children are most at risk for serious injury and physical abuse.

· A total of 16% of parents in the province admitted they were in violent relationships, meaning that significant numbers of children would be exposed.

· A fifth of adolescents report exposure to domestic violence of all kinds, and eight percent have been exposed to domestic violence in which a weapon was used; eight percent reported that the perpetrators were under the influence of drugs or alcohol at the time of the attack.

6.5
Exposure to violence at school

· In 2005, Twenty three percent of learners aged 12 – 17 in the province have either been threatened with harm, have been fearful of being harmed, or have actually been hurt in a violent incident while they were at school. Learners are the most likely perpetrators of violence. Twenty four percent report being sexually assaulted in school, and 56% report that teachers or principals hit them when they have done something wrong.

· In 2002, 20% percent of adolescent learners were either offered or reported selling illegal substances (drugs) on school property. 

· In 2005, 7 in every 10 000 learners reported to the Safe Schools Call Centre that they had been exposed to either physical, sexual, verbal, or emotional abuse, or to substance abuse (some may be repeat callers).

· Education Labour Relations statistics (financial year 2004-05) indicate that approximately 2 out of every 1 000 educators had complaints lodged against them for abuse and violence to learners.

· In 2002, 38% of male learners in the Western Cape carried a weapon, compared to 8% of females.

6.6
Exposure to violence in the community

· In 2005, 68% of children aged 12 – 17 reported exposure to violence in the community; 75% of them knew the attacker; various surveys indicate that between 29 - 39% of City of Cape Town learners have witnessed someone being stabbed or shot in their communities.

· In 2005, 16% of children aged 12 – 17 were the victim of a violent attack; 4% report having been sexually assaulted or having experienced forced sex. Perpetrators were most likely to have been friends or acquaintances, and in 20% of cases perpetrators were under the influence of drugs or alcohol.

· Between 2002 and 2004, at least 34 453 crimes were committed against children (this is an underestimate as the SAPS data is not reliable for estimating the incidence of crime to children as victim ages may not be recorded).

· The SAPS reports that the number children reported missing in the Western Cape has increased nearly threefold from 10 per 100 000 in 2001, to 26 per 100 000 in 2005. This may be due to increased notifications (and greater access to good reporting systems), or to a real rise in cases.

· Crime Stop reported that ninety percent of missing children were recovered in 2005. Most reports of missing children do not involve criminal matters, and often involve children visiting friends or running away from home due to family problems. 
· Children on the Streets: There is no data for the province as a whole. The most recent census conducted in the greater Cape Town Metropolitan Area in 1999 revealed that a total of 782 children were living on the streets, and constituted nearly 20% of the total street people population (4 133); 69% lived in the Cape Town Central Business District; males aged 6 - 17 years constituted 88% of the street child population.

· Trafficking: Like many children on the streets, a large proportion of prostituted children are likely to have run away from abusive home circumstances. Despite the lack of good evidence, it is claimed that that most trafficking in South Africa occurs within its national borders; children from rural areas are perceived as at risk groups for being trafficked as a result of chronic poverty; it has been suggested that Cape Town may be a key destination point.

This situation analysis is limited by data availability. However it provides sufficient information to inform the protection Strategy that follows.

The development of the Strategy was also informed by the following sources:

· The Children’s Act (38 of 2005 as Amended) and the associated Regulations which came into force in April 2010;

· The Provincial Strategic Plan (2015-2019), particularly Provincial Strategic Goal 3
· A review of the 2007 Integrated Care and Protection Plan for Children in the Western Cape;

· An appraisal of the 2007 Care and Protection Plan conducted by the Human Sciences Research Council in October 2009;

· A thorough scan of existing provincial plans in regard to child protection as well as protocols for the management of child abuse and neglect developed by the DSD (henceforth The Protocol)
, Health, Education and also the Anti Rape Strategy developed by the SAPS.

· National child protection policy documents dating back to the mid 1990s including the reports of the National Committee Child Abuse and Neglect (1998) on the development of provincial child abuse and neglect protocols.

· A recent review of the challenges and problems in the South African child protection system together with recommendations for solutions
.

· Local and international literature on best practice for child protection.

· Research conducted by the Human Sciences Research Council including: a review of the existing Plan
; situation analysis on children in the province affected by maltreatment abuse and neglect; a set of indicators and measures designed to improve monitoring of the extent of child maltreatment abuse and neglect, a system to improve the provincial capacity to monitor child protection service access and quality, and a system for monitoring vulnerable families and children in conflict with the law
.

7. THE STRATEGY
The Strategy comprises eleven outputs which are either in the process of implementation, or are yet to be implemented over the next five years (ending in 2021). It seeks to strengthen all levels of functioning in the child protection system from provincial through Regional to Service Delivery area level, so that all are able to fulfil their responsibilities.

The Areas are:

1. Integrated Service Delivery Model applicable to Child Care and Protection Services 

2. Equitable spread of child protection services

3. Reporting of child abuse and neglect

4. Equitable spread of Prevention and Early Intervention programmes

5. Inter-sectoral collaboration
6. Governance and monitoring systems
7. Personnel requirements

8. Training

9. Infrastructure and equipment

10. Financial implications

11. Communication and Advocacy

The Department encourages the use of evidence-informed practice wherever possible. Interventions must be informed by knowledge of ‘what works’ in the child protection system both in regard to formal and statutory services as well as in advocacy, prevention and early intervention.

Each Strategic Area of the Strategy is summarised with time periods for realisation of each Area. 
7.1 Integrated Service Delivery Model of Child Care and Protection Services 

Child protection programmes and services can be conceptualised as being delivered on the four levels of intervention shown in Figure 1 below. The figure provides a schematic representation of each service level provided for in the Children’s Act. It is informed by the Integrated Service Delivery Model (ISDM) of the DSD. Service intensity and specialisation increases as one moves toward the apex of the figure. The elements of UNICEF’s Protective Environment are also incorporated.
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Level 1: Prevention

Prevention Services are outlined in Sections 143 and 144 of the Act. Prevention programmes  may be  provided to families with children in terms of Section 143(b):

“in order to strengthen and build their capacity and self-reliance to address problems that may or are bound to occur in the family environment which, if not attended to, may lead to statutory intervention.”

The base of the pyramid includes initiatives to protect all children, the foundation being the development of policy and compliance with legislation such as the Children’s Act. 

Preventive services in terms of the Children’s Act could include the following, all of which would improve the protection of children:

1. Efforts to strengthen parenting knowledge and capacities; carers are assisted to have a basic understanding of how children grow and develop so that their expectations are realistic – particularly in the case of infants and young children;

2. Efforts to link families and carers to the services they need when they need them, including for example, social security, antenatal and postnatal health services;

3. Services that can respond appropriately and early to family crises;

4. Education of Educators, Primary Health Clinic and Early Childhood Development practitioners to detect early warning signs of family distress, and child maltreatment;
Level 2: Early intervention

Early intervention programmes in terms of the Children’s Act are intended to be provided to families where there are children identified as being:

“vulnerable to or at risk of harm or removal into alternative care.”

This second level of the pyramid therefore narrows the focus to interventions with children, families and communities that are known to be at risk. They include a range of multi-sectoral interventions designed to identify families with problems who need support (e.g. family preservation services), or who may be troubled by domestic violence, alcohol abuse and other social problems associated with child maltreatment.

Vulnerable families affected by poverty in combination with factors such as criminality, alcohol and drug abuse, pose particular risks to children.  Other vulnerable groups may include women with unintended pregnancies as well as teenage and young single mothers who have limited family support. Services to children on the streets also fall within level 2 (including Drop In Centres that provide support to these children).

It must be recognised that early intervention may well require intensive and long-term professional intervention if the risks are to be reduced. Often it is children living in multi-problem families who are most at risk. These are commonly characterised by interpersonal violence, alcohol and drug abuse, criminality, and carers who have little support from family or friends. These challenges are escalated by the chronic poverty which is experienced by the majority of our children.

The implication of these observations is that inter-programme and inter-sectoral collaboration is essential to early intervention. Examples would include the importance of enforcement by SAPS of orders under the Domestic Violence Act; policing of illegal liquor outlets, and raising the awareness of those who implement the Drug Master Plan of the risk of child maltreatment in homes in which drug and alcohol abuse is a problem.

Level 3: Statutory

In the Children’s Act, the options for children found to be in need of care and protection are increased beyond those included in the 1983 Child Care Act. Apart from adoption and foster care, innovations include Cluster Foster Care Schemes for group care of up to six children by a designated foster parent. A range of Child and Youth Care Centres (CYCCs) with specialised programmes are now legislated. For example, CYCCs may provide specialised care for children in trouble with the law, or for children who are HIV positive and have an AIDS-related illness and have no parental care available to them).

Provision is made for all Magistrates Courts to be Children’s Courts. Mandated reporting by a wide range of professionals and other parties is introduced, as well as a National Child Protection Register that captures information on both child victims and perpetrators.

All these innovations are pertinent to level three in Figure 1. 

Formal child protective services include intensive social work services and statutory matters including the investigation (and possible confirmation) of allegations of abuse and neglect; reporting to the Child Protection Register; residential and foster care, drawing up parenting plans and agreements and so on.

Level 4: Reintegration and aftercare
In the context of this Strategy, and following the ISDM, these services cover the reunification of children previously in care and provides for the provision of resources to ensure continued optimal functioning with their families of origin where possible. It also covers services provided to children who have become adults while in alternative care and require support when exiting institutional care.
7.2
Equitable spread of child protection services

7.2.1 Development of a profile on Child Protective Services:
In order to optimise the quality and spread of child protective services it is necessary to describe children’s access to services, assess the extent of service gaps, and put in place steps to provide services at all levels to children who require them. In terms of the requirements of Section 104 (3) of the Children’s Act, the DSD will survey existing child protective services as described in the Act. The profile will enable the DSD to determine where services are located (and which levels of service are provided) in each Region and Service Delivery Area so that action can be taken so as to locate and target services where they are most needed. Due date: end May 2017
7.2.2 Boost DSD WC designated social worker capacity and related support services and resources. A departmental plan to be developed in order to address HR requirements. Due date: Plan completed, implementation and review of plan ongoing
7.2.3 Optimise Departmental capacity to carry out designation, funding and monitoring of Child Protection Organisations (CPO’s). An organisational design process has already been carried out in this regard, and the Department is in the process of recruiting and filling vacancies to populate the newly developed structure. Information systems have also been put in place to manage subsidies, track monitoring work, and track designations. This process is to continue. Due date: completed.
7.2.4. Identification and referral of child-headed households, and registration of adult supervisors. Section 137(2) of the Act requires that adult supervisors be designated to oversee the well-being of child-headed households in consultation with the child heading the household. This aspect of the Strategy seeks to ensure that adult supervisors are appointed and registered in terms of the Act, and will depend on regular identification of such households. Due date: end May 2018
7.3
 Reporting of Child Abuse and Neglect (CANE) 

Good data is essential for an evidence-informed approach to child protection service planning as well as for monitoring children’s rights to protection. 

Mandatory Reporting of CANE is covered in Section 110 of the Act where the full range of professions and organisations that are required to report if they have “reasonable grounds” for believing that a child has been abused or neglected. These cover a wide spectrum and include traditional authorities. As a minimum, DSD WC must ensure its own offices and funded NGOs comply with this requirement, and must use relevant fora to communicate the requirement of mandatory reporting to other affected departments and organisations. Due date for full compliance: End May 2017 and ongoing thereafter.
7.4
Equitable spread of Prevention and Early Intervention (PEI) programmes.

Development of a Profile on PEI Services

The Children’s Act provides for Preventive and Early Intervention Services. As required by the Act, by 2016, the Department must develop a profile of services so as to obtain an accurate picture of what is available as the first step toward identifying gaps and extending support to appropriate services. Due date: end December 2016
7.5
Intersectoral collaboration

This Strategy seeks to improve the integration of child protective services to ensure holistic and intersectoral delivery. A multi-disciplinary approach involving the Department of Social Development and Courts should be recognised and nurtured. Health workers and education experts need to be involved on an ad hoc, case-to-case basis, and legal and forensic professionals are also routinely involved as part of multi-professional teams in which the designated social worker assumes the role of case manager. The court and the judicial system are often the primary partner of the Department of Social Development in child care and protection matters. 
Where appropriate Provincial DSD programmes (and activities in such programmes) which have relevance for child protection, need to ‘speak to one another’ (as envisaged in the ISDM), and in particular through the consultative forums envisaged in the ISDM and coordinated by the MAIT. Such regular consultation enhances coordination of activities so as to increase impact and reduce resource duplication.

There is a particular need for service integration in the case of interventions to support vulnerable families who may present with (for example) a substance abuse problem, but who should also be considered a risk environment for child maltreatment. Service providers addressing the substance abuse need to consider also addressing possible risks of child maltreatment and other needs of the family (e.g. for social security). The objective is to find ways of mainstreaming child protection across programmes as this will enhance early intervention in situations where children are placed at risk.

The immediate goal is improved co-ordination of CPS across the many sectors involved. To this end, the Department will engage with other Departments with child protection obligations under the Act to seek the establishment of dedicated structures to facilitate co-ordination of services. Such structures should be efficient and where possible can have multiple functions within the space of child protection and family law (for example, existing structures such as child protection forums and family forums could be amalgamated to address both focus areas). 
Regular attendance of social workers, supervisors and managers at children’s court case-flow meetings is of critical importance.
7.6 Governance and Monitoring Systems

Governance systems and controls, as well as monitoring mechanisms, are necessary to ensure statutory compliance by the DSD WC social work teams and funded CPOs. This will include:

7.6.1 A quality assurance framework for child care and protection services. Due Date: December 2016
7.6.2. Develop and implement monitoring plans for funded and designated CPOs by the DSD WC programme office. Due date: ongoing
7.6.3. Development and implementation of standard operating procedures for DSD WC rendered child care and protection services, including relevant tools to assist social workers and enable effective administration of child care and protection cases. Due Date: Development – end December 2016. Implementation: Commence January 2017, finalise December 2017.
7.6.4. Roll-out of generic norms and standards for social welfare services, and implementation of SWS forms for child care and protections services in all NGOs and DSD WC rendered services. Due Date: End June 2017
7.6.5 Introduction and monitoring of appropriate performance indicators for child care and protection. Due Date: Ongoing 
7.6.6 The creation of an inspectorate/investigations unit as an additional assurance-provider to conduct spot-checks for compliance with statutory and human rights requirements, as well as to provide special investigations support services in response to reports of alleged human rights violations, professional malpractice and statutory non-compliance by funded CPOs and DSD WC services. Due Date: end April 2017
7.6.7 Information Technology system for management of children in foster and temporary safe care (CYCC placements already managed via central admissions process). In lieu of a dedicated DSD system, access to SASSA’s SOCPEN system will partially fulfil this role. 
7.7
Personnel requirements

In order to facilitate the provision of quality services as prescribed in the Act Professional and Administrative staff (in the DSD, DSD service providers, and all other Departments) will be necessary.

The severe problems of under resourcing and reliance on volunteers were raised in all consultations for the development of the 2007 Plan.

Barberton undertook a staffing and costing exercise for the Children’s Bill (the fore-runner to this Act) based on 2005 data.
. He pointed out that the (National) Departmental ISDM Ratios for the social worker: population, assumes that the Western Cape should have a ratio of 1 social worker to 4500 people in the Western Cape province (includes both adults and children). Note that this calculation is not based on a study of service need (e.g. the prevalence of child maltreatment and vulnerable families) and is very much an estimate.
For the Western Cape the low costing scenario requires at least a ratio of 1 social worker for every 1 485 children in the province. This costing assumes a good standard of care for high priority cases only and provides for very low standards of service for services such as early intervention – those that are designed to reduce the probability of children entering the expensive formal system, and those needed to return children from foster and residential care to their families following family rehabilitation. The costing does not take into account early intervention or preventive services.
Personnel requirements must be informed by current child protection resources in the State service and Child Protection Organisations. It is necessary to establish what is required in terms of current child protection service inputs for all aspects of the Children’s Act (supply side) based on likely demand.

According to Departmental calculations, presented in the “Blueprint Organisational Design Document (2010), the Western Cape needs 1,173 Social Work Posts (based on a ratio of 1:4,500 people in the province). The “Blueprint” also provides for 558 Social Work and 558 Social Auxiliary posts in both the provincial and the non-profit sectors. One community development practitioner is to be attached to each service delivery team. These figures are not specific to child protective services.

In terms of this Strategy, the Department is committed to working to improve staffing of services in all six Regions and the Service Delivery Areas in the medium term in both the state and in the state’s service providers, and to work collaboratively with other Departments to ensure that they make provision for the necessary staff to carry out their required child protective functions (e.g. SAPS FCS units, Children’s Court presiding officers and canalization officers).

7.8
Training

Training on the Children’s Act

The Regulations in terms of the Act make many references to the need for personnel in the child protection system to be appropriately trained for the services they provide. In addition, it is necessary that all social services professionals working in the system be familiar with the Act and the Regulations. Due Date: Ongoing
Training on systems for implementation of the Children’s Act

It is important that social workers in the public service are aware of how the Act should be applied in the public service setting. As such, a structured, e-learning based programme should be developed as a resource that can be updated and used on an ongoing basis by the DSD WC. The programme should carry CPD points, and become part of annual performance agreements for child care and protection social workers, their supervisors and their managers. 

Due Date: 

Completion of content: end April 2017. 

Contracting of service provider to generate web content: end June 2017. 

Implementation of training: end October 2017 onwards.
7.9
Infrastructure and equipment

In order to ensure quality child protective services, the necessary equipment needs to be in place. For example office and IT equipment is required, and vehicles are necessary for social service professionals to carry out their duties effectively. The Department will establish the infrastructure and equipment needs required in order to provide the services under the Act, and ensure that infrastructure requirements are captured adequately in the Department’s U-AMP submissions to Transport and Public Works, annual procurement plans and budgeting. Due Date: Annually
7.10
Financial Implications

Adequate funding of child care and protection services to be secured by reprioritising within the Department of Social Development’s existing Medium Term Expenditure Framework allocations. No additional funding is expected to be forthcoming from the provincial equitable share due to projected stagnation in South African economy and accompanying tax revenue limitations during the period involved.
7.11
Communication and Advocacy 

A communication strategy will be developed and implemented. It will be aimed at the following:

· Advocating for the implementation of the Strategy within Provincial Government.

· Ensuring that all relevant officials and stakeholders are aware of the implications of the Children’s Act for their work.

· Ensuring that all relevant officials and stakeholders are aware of this Strategy.

· Ensuring that communities, service delivery partners and other relevant interest parties are aware of the plan, contribute to and support it.

· Widespread dissemination of the finalised Strategy.

The communication strategy will take cognisance of language diversity and different levels of literacy. Due Date: Ongoing
Table 1: Progress to date with implementation of the Provincial Child Protection Strategy for the Western Cape and Next Steps
	Strategic Area of intervention
	Specific issue to be addressed
	Desired Outcome
	Time-frame
	Progress as at March 2015
	Next steps and person responsible

	1. Integrated Service Delivery Model applicable to Child Care and Protection Services
	Inadequate use of full spread of services available for child care and protection. 
	Consistent application of social work methodologies that are case-appropriate and compliant with legislation.
	Ongoing
	ISDM model fully implemented at DSD, but still gaps in key services, especially mediation, reintegration and aftercare, and statutory remedies to secure children’s legal status (e.g. parenting plans, parenting rights and responsibility agreements).
	Induction for Child Care and Protection Social Workers (Director CRU and Director Child Care and Protection).

Standard Operating Procedure formulation and roll-out (HOD).

 

	2. Equitable spread of child protection services 
	Profile on Child Protection Services 

	Documented evidence of location and type of child protection services.
	2011-2021
Revised timeframe

March 2016 and thereafter annually
	Documented profile completed and submitted to National DSD in 2012. 

Advised by National DSD that Western Cape was the only Province to have completed profile  and for this reason National DSD sought approval from HOD to pilot the profile framework in Western Cape in 2014/15. 

Profile subsequently completed in  November 2014/15 and submitted to National DSD
	Director Child Care and Protection.

	
	Implement child protection services as identified by the profile.
	Targeted and appropriate interventions. All levels of services are where they are most needed and address the critical issues
	2012-2021
Revised timeframe

2015 - 2021
	 Various prevention and early intervention, most of which are run by CYCC’s e.g Adolescent Development, Programmes for children with behavioural, psychological and emotional difficulties ,programmes provided through Isibindi . 
	Director Facilities and Director Children and Families.

	
	Designation and Funding of Child Protection Organisations (CPOs)
	CPOs that satisfy the requirements of the Children’s Act and the Regulations are designated.
A budget is available to fund specified child protection functions of Designated CPOs.
Designated CPOs are funded.
	2011-2013
Revised timeframe

2015 - 2021
	Child protection organisations were designated   for a 5 year period by March 2015 in line with Section 105 of the Children’s Act 38/2005
	Director Children and Families.

	
	Profile on child headed households

	Child Headed Households have access to equitable services 
	2011-2016
Revised timeframe
2016 and thereafter annually


	Profile on Child Headed Households has not been done yet. It is planned for 2016 and thereafter annually
	Director Children and Families.

	
	Registration of adult supervisors for child headed households

	A register of adult supervisors for child headed households is available.
	2011-2016
Revised timeframe

2016 and thereafter annually


	A register for adult supervisors for CHH has not been completed yet. It is planned for 2016 and thereafter annually
	Director Children and Families.

	3. Reporting of Child Abuse and Neglect 
	Lack of reliable data, inconsistent reporting.
	Full compliance with Children’s Act reporting requirements, and adequate data collation in order to map trends, hot- spots, and service gaps and measure departmental impact.
	2011-2016
Revised timeframe
2016 - 2021


	Some entities of the Department of Health report on Child Abuse and Neglect
Other Government departments will be encouraged  to report on Child  Abuse and neglect as mandated by the Children’s Act
	Director Children and Families, regional Directors, Marion Johnson.

	4. Equitable spread of Prevention and Early intervention programmes
	Profile on PEI programmes (where and what they are)
	Targeted and appropriate PEI programmes
	2012-2021
	A profile for all child protection services inclusive of PEI’s exists. However, there is no profile specific to PEI.  This still needs to be completed  
	Director Children and Families. 

	
	Provisioning plan for PEI
	Access to PEI programmes
	2013-2021
	No progress to date
	Director Children and Families.

	
	Implementation of PEI programmes 
	Access to PEI programmes
	2013-2021
	DSD currently funds a variety of PEI programmes viz, Adolescent Development, Independent Living programmes for children with behavioural, psychological and emotional difficulties; independent Living programmes, Parent training programmes., Isibindi programme

DSD also provides some programmes directly e.g. Parent training
	Director Children and Families.

	5. Inter-sectoral collaboration
	Establishment of dedicated Units, focal points, coordinators in various departments that have obligations to implement the Act
	Co-ordination of services.
	TBD
	DSD has a dedicated Child Protection sub programme located at Provincial Office and dedicated child protection teams at Regional/ local level responsible for implementing the Children’s Act.

Other departments still do not have dedicated  units for co-ordination of child protection services
	Director Children and Families.

	
	Services are co-ordinated. 
	Co-ordinated services.
	2011- 2021
	Co-ordination of services requires strengthening. Through the Provincial Child Protection Forum, held quarterly and managed by DSD, there is some progress regarding co-ordination of services
	Director Children and Families.

	
	Oversight of child protection services
	Well – being  of children
	2012-2021
	There is no structured oversight role that is played by DoTP as there is no longer a desk responsible for this function. On adhoc basis DoTP does follow up child protection complaints that get referred to their office. National  DSD does provide oversight  with the programme having to report quarterly on the Implementation of the Children’s Act, Foster Care, Children admitted in funded CYCC’s and any other Ministerial matters
	Director Children and Families.

	6 Governance and Monitoring Systems
	Gaps in social work case administration systems, poor controls, resulting in child care and protection cases being misplaced or court dates being missed.
	Robust control environment and strong case administration.
	2016-2021
	First SOPs drafted.

Generic norms and standards disseminated.

Access to SASSA’s SOCPEN system secured.
	HOD – under PSG3 Families at Risk project.

	7. Personnel requirements

	
	
	
	
	

	
	Recruitment of Social Service Professionals and Administrative staff
	Quality services at all levels
	2011-2016
	Ongoing process.  DSD advertises when there are vacant posts.  New  social work graduates are also placed within DSD every year
	Director: CRU

	
	
	
	
	
	

	8. Training 
	Training on the Children’s Act
	Trained social services professionals
	2011-2021
	Ongoing training is provided to Social Service Professionals on an ongoing basis
	Director: CRU and Director: Children and Families.

	9. Infrastructure and equipment
	Office space
Office furniture
Transport
Computers
Printers/fax/copiers
Telephones
E-mail and internet
	Quality services
	2011-2021
	Project Plan to reconfigure office accommodation for Provincial DSD with effect from June 2015  completed by Provincial DSD as far as possible within budget constraints. Infrastructure remains a challenge in some offices, and several planned SDAs have not opened due to budget limitations.
	Director: CRU

	10. 

Financial Implications
	Inadequate funding to meet existing demand for services.
	Adequate funding to meet existing demand for services.
	2016-2021
	Re-prioritisation within DSD’s existing MTEF budget allocations.
	HOD; CFO; CD Welfare Services; Director: Children and Families

	11. Communication and Advocacy
	Communication and Advocacy Strategy
	All stakeholders are informed about the Provincial Child Protection Strategy
	2011- 2021
	The Provincial Child Protection Strategy was consulted at the time it was developed. 

Stakeholders were also informed about the Strategy during Regional roadshows conducted by Children and families in March 2015 
	Marion Johnson; Comms unit.

	
	
	
	
	
	


APPENDIX 1:
LEGAL AND POLICY FRAMEWORK FOR CHILD PROTECTION

In 1995, South Africa ratified the UN Convention on the Rights of the Child (1989).  Not only does the Convention ascribe primary responsibility for child protective services to the state, there is common consensus that government has a responsibility to ensure the safety of vulnerable persons, particularly children.  The primary national and international policies and legislation are:

The United Nations Convention on the Rights of the Child (UNCRC)

The following articles are intended to prevent harm to children:

· Article 2 outlaws discrimination on grounds of factors including religion, ethnic or national origin;

· Article 3 states that the best interest of the child shall be upheld and that governments should ensure that institutions, services and facilities responsible for the care and protection of children conform to standards established by the relevant authorities, especially in the area of health, safety, in the number and suitability of their staff, as well as competent supervision;

· Article 6 contains the obligation to provide services to safeguard children from serious forms of harm; 

· Article 12 states that all parties shall have respect for the views of the child;

· Article 19 of the Convention on the Rights of the Child is the most relevant to child protection and is quoted in full:  

“States Parties shall take all appropriate legislative, administrative, social and educational measures to protect the child from all forms of physical or mental violence, injury or abuse, neglect or negligent treatment, maltreatment or exploitation, including sexual abuse, while in the care of parent(s), legal guardian(s) or any other person who has the care of the child. Such protection measures should, as appropriate, include effective procedures for the establishment of social programmes to provide necessary support for the child and for those who have care of the child, as well as for other forms of prevention and for identification, reporting, referral, investigation, treatment and follow-up of instances of child maltreatment described heretofore, and, as appropriate, for judicial involvement.”

The African Charter on the Rights and Welfare of the Child

Of particular relevance is Article 16 of the Charter, which states: 

“States Parties … shall take specific administrative, social and educational measures to protect the child from all forms of torture, inhuman or degrading treatment and especially physical or mental injury or abuse, neglect or maltreatment including sexual abuse, while in the care of a parent, legal guardian or school authority or any other person who has the care of the child. Protection measures under this Article shall include effective procedures for the establishment of special monitoring units to provide necessary support for the child, as well as other forms of prevention and for identification, reporting, referral, investigation, treatment and follow-up of instances of child abuse and neglect.”

The South African Constitution, 1996 (Act 108 of 1996)

Section 28 of the Constitution states that every child has the right:

· To a name and nationality;

· To family or parental care or appropriate alternative care;

· Basic nutrition, shelter, basic health care and social services;

· To be protected from maltreatment, neglect, abuse and degradation;

· To be protected from exploitative labour practices and not to be required or permitted to perform work/services that are inappropriate for the child’s age;

· Place the child’s well-being, education, physical, mental, spiritual, moral or social development at risk;

· Not to be detained except as matter of last resort and then be kept separately from adults;

· Treated in manner appropriate for the child’s age;

· To have a legal practitioner assigned to the child by the state;

· Not to be used directly in armed conflict and be protected in times of armed conflict.

The Children’s Act (No. 38 of 2005) as amended
The Act defines the rights and responsibilities of children; defines parental responsibilities and rights; determines principles and guidelines for the protection of children and the promotion of their well-being; to regulate matters concerning the protection and well-being of children, especially those that are the most vulnerable; to consolidate the laws relating to the welfare and protection of children; and provides for incidental matters.  

Prevention of Family Violence Act, 1993 (Act No. 133 of 1993)

This Act was the predecessor of the Domestic Violence Act, 1998 and has been repealed by the latter except for sections 4 and 5.  Section 4 requires that any person in a position of responsibility for a child must report any reasonable suspicion that that child has been abused to a police officer, a Commissioner of Child Welfare or a social worker in a designated organisation. 

Domestic Violence Act, 1998 (Act No. 116 of 1998)

The Domestic Violence Act 116 of 1998 makes it possible for a court to remove a known or alleged perpetrator of domestic violence from a child's home or restrict other forms of access by him or her.  The court may issue an interim protection order, followed by a protection order against such a person, if satisfied that the child (or anyone else in the household) is at risk of domestic violence from him or her. A child may approach the court directly for a protection order without adult assistance, or a concerned adult may make such an approach on behalf of the child.

The Criminal Law(The Sexual Offences and Related Matters) Amendment Act, 2007, (Act 32 of 2007)  

This Act contains new definitions of sexual crimes and attempts to remove gender discrimination, affording increased protection to all victims, especially children as well as addressing issues relating to the child offender. It also recommends a number of amendments to the existing provisions in the Criminal Procedures Act to improve the management of victims, with special protection for child victims.

The Criminal Procedures Act, 1977 (Act 51 of 1977)

Section 153 of the Act provides for the circumstances in which criminal proceedings shall not take place in open court in order to protect children. 

Section 161(2) allows for a witness under the age of 18 years to use demonstrations, gestures or any other form of non-verbal expression. Section 170A provides for the use of intermediaries in cases where children have to give evidence in court. 

The Criminal Procedure Second Amendment Act, 1995 (Act 75 of 1995)

The Bill of Rights contained in the Constitution gives every accused person the right to be released on bail unless the court finds that it is in the best interests of the child that the accused be kept in custody. 

The Criminal Law Amendment Act, 1997 (Act 105 of 1997)

Section 51 of this Act obligates the court to impose a life sentence on a person convicted of rape of a victim under the age of 16 unless there are compelling reasons to the contrary. 

The Child Justice Act (No 49 of 2002) and subsequent amendments.

This Act provides for the minimum age of criminal capacity of such children; to provide for the detention of such children and their release from detention; to incorporate diversion of cases away from formal court procedures as a central feature of the process; to establish assessment of children and a preliminary inquiry as compulsory procedures in the new process; to entrench the notion of restorative justice; to establish appeal and review procedures; to provide for legal representation of children; and to provide for matters incidental thereto. 

The Witness Protection Act, 1998 (Act 112 of 1998)

Section 12 of this Act provides for the protection of children who testify in court proceedings. 

The Correctional Services Act, 1998 (Act 111 of 1998)

This Act makes provision for the accommodation and care of infants of incarcerated mothers where no other alternative accommodation is available.  Section 20(3) of this Act obligates the department to ensure the sound physical, social, mental care and development of both the mother and the child in prison.  All children have the right to be cared for by their parents unless circumstances dictate otherwise. In trying to avoid unintended punishment of children through keeping them in custody with their incarcerated mothers, the department mandates the social workers to look for alternative accommodation for the babies/children.  In an event that alternative accommodation is difficult to secure, the department is obligated to provide separate accommodation for the mother and her baby in a mother and baby unit. 

The General Law Amendment Act, 1962 (Act 93 of 1962)

Section 5 provides for the non-publication of identity of children involved in legal proceedings. 

The Film and Publications Act, 1996 (Act 65 of 1996)

The Act prohibits the production, possession and distribution of pornographic material depicting children and young people who are younger than eighteen years, and provides for the protection of children and young people from exposure to pornographic material. Section 27 of the said Act, determines that any person who knowingly creates, produces, imports, distributes or is in the possession of a publication or film which contains a visual presentation and/or scene(s) of child pornography is guilty of an offence. 

The South African Schools Act, 1996 (Act 84 of 1996)

Section 10 deals with the prohibition of corporal punishment and states that: “No person may administer corporal punishment at a school to a learner.  Section 10A deals with the prohibition of initiation practices and states that “A person may not conduct or participate in an initiation practice against a learner at a school or in a hostel accommodating learners of a school.”

Basic Conditions of Employment Act, 1997 (Act 75 of 1997)

The Basic Conditions of Employment Act of 1977 prohibits the employment of children under 15 years or who are under the minimum school leaving age. No person may employ a child in employment that is inappropriate for a person of that age or that places at risk the child’s well-being, education, physical or mental health or social development. 

Prevention and Treatment for Substance Abuse Act, 2008 (Act 70 of 2008)

The Act was amended in 1996 to ensure implementation in the new democracy and in 1999 to establish the Central Drug Authority.  Children have the right to security, which also means the right to grow up in a safe environment.

Social Assistance  Act, No 13 of 2004

The Act provides for the rendering of social assistance to individuals..  In 1997 the Welfare Laws Amendment Act, 1997 amended the Social Assistance Act, 1992.  This Act makes it possible for social assistance to be provided to parents or caregivers who are unable to provide adequately for children.  

POLICIES: DEPARTMENT OF SOCIAL DEVELOPMENT

These policy initiatives have been included primarily because they include initiatives to ensure the protection of children.

White Paper on Social Welfare (No. 1108 of 1997)

The White Paper on Social Welfare recommended the following for violence and child abuse:

· The facilitation of appropriate research into needs and problems pertaining to violence and child abuse

· The development of an inter-sectoral strategy

· The upgrading and expansion of services

· The outlawing of corporal punishment in state-run as well as subsidised services and facilities

· The development of management protocols for service provision and special training for all role-players to ensure effective and efficient services, appropriate to local conditions and resources.

· The development of support systems of child victims, which will be staffed by trained volunteers.

· The reform of the legal system where necessary to create a child friendly service

· The protection of child witnesses and the development of bail and sentence procedures that are effective in protection children and promoting the rehabilitation of offenders

· The launching of public awareness campaigns and development of advocacy strategies to promote children’s rights.

National Framework for Children Infected/Affected by HIV and AIDS

The National Strategic Framework (NSF) is the impetus for the development and implementation of approaches that effectively capacitate and mobilise children, families and communities to combat many of the effects of the HIV and AIDS pandemic. It ensure that children who are affected by HIV and AIDS have access to integrated services that address their basic needs for food, shelter, education, health care, family or alternative care, and protection from abuse and maltreatment. It is an intersectoral strategy that necessitates a pro-active response from all sectors of society and which focuses most directly on the rights and needs of children affected and infected by HIV and AIDS. 

Draft policy on Victim Empowerment Programme (VEP) 2007 

The VEP are establishing projects, which provide much-needed services to victims, especially women and children.  The majority of these projects operate on the basis of 24-hour one-stop services, where victims receive a range of services rendered by trained professional and/or volunteer staff.  The projects were audited in February 2001 to align them with the Urban Renewal Programs announced by the President.  

National Drug Master Plan

The Department of Social Development facilitated the establishment of the Central Drug Authority in accordance with the Prevention and Treatment of Drug Dependency Act, 1992 (Act 20 of 1992), as amended. The primary task of the CDA is to ensure the implementation of the National Drug Master Plan and to monitor progress in terms of the prevention and treatment of drug dependency.  

National Protocol for the management of children awaiting trial 

An interdepartmental committee of senior officials was established to monitor cases of children awaiting trial and ensure the protection of these children within the criminal justice system.

Provincial Protocols for the Management of Child Abuse

The protocols provide guidelines for child protection services within the context of intra and intersectoral collaboration, coordination and partnership rooted in the exiting policies and minimum standards for child protection.  All documents and services are based on the principles of the UN Convention on the Rights of the Child.  These documents also ensure clarification of roles and responsibilities between all professionals and ensure that children are not subjected to secondary abuse within the system or fall through the system.

Draft National Protocol on the Management of Child Abuse

This document ensures ultimate coordination and maximum communication amongst participants, while maintaining role distinction. It increases requisite skills through training, coordinate and critical review actions taken, increases overall reliability of investigation into child abuse, ensures the ultimate protection of children and their well being and minimises the number of interviews of alleged victims.

National Family Policy 2006

This policy states that families should be independent and have strengths, which can be utilised when facing various challenges, that the preservation of families should enhance their inherent strengths and resourcefulness.

DRAFT POLICIES AND GUIDELINES: EDUCATION

Guidelines for Early Childhood Development Services

The revision of the Guidelines for Day Care was completed during the year 2000 and ensures that the needs of young children are addressed holistically. Caregivers should view registration of places of care, which includes home-based, community-based and centre-based facilities, primarily as a measure to protect children and their rights.

Managing Sexual Abuse in Schools

In November 2000 the Department of Education, with the support of the Canadian International Development Agency completed the development of a school-based module on Managing Sexual Harassment and Gender-based Violence.  This module was developed with education district officials, educators and schools in Gauteng, Free State and Mpumalanga, and consists of eight workshops that are intended to raise awareness about the problem of gender-based violence and to provide institution-based policies and programmes to deal with it. 

Signposts for Safe Schools

The Department of Education and the South African Police Service in 2001 completed a workbook on Signposts for Safe Schools.  It is intended to provide schools with strategies to address violence in schools, focusing on improving the impact, authority and efficiency of school management and school services, development of policies, procedures and plans for their implementation, including policies for non-adherence, and strategies to involve, mobilise and capacitate youth in preventative programmes, projects and campaigns. 

Addressing Gender Equity in Education: A handbook for educators

In recognition of the part played by the inequality in relations between males and females in engendering sexual violence against women, the Department of Education has prepared a ‘popular’ version on gender equity in education for the use by educators in schools. The last section in this handbook is dedicated to the management of sexual violence in schools. The text and illustrations for the book have been completed.

POLICIES AND GUIDELINES: HEALTH

The Department of Health has implemented a free Primary Health Care Policy since its inception (1994). This policy has enhanced accessibility of PHC services to communities and victims of abuse. Abused and neglected children are seen at this first level of contact, offered appropriate care and referred to a secondary and tertiary level institution. This is done in collaboration with the other relevant stakeholders, e.g. Social Development, Education, and Child Protection Unit (CPU) of the South African Police Services. Rape Survivor Centres are also key services for children subject to sexual abuse. 

Relevant guidelines related to child protection include the following:

· Paediatric Case Management Guidelines: Management of child Abuse (updated 2006).

· Survivors of Rape and Sexual Assault: Policy and Standardised Management Guidelines. 

· Policy Guidelines for Child and Adolescent Mental Health Services 

· Youth and Adolescent Health Policy Guidelines

· School Health Services Policy Guidelines

· Health Promoting Schools Policy Guidelines

· HIV/AIDS Policy Guidelines

National Patient’s Rights Charter

The consequences of child abuse and neglect mostly include physical injuries, malnutrition, teenage pregnancy, sexually transmitted infections – including HIV and AIDS, are given priority attention in these guidelines. The Department of Health has established collaborative links with relevant Child Protection Organisations dealing with abuse of children, e.g. National Adolescent Friendly Clinic Initiative (NAFCI), the Planned Parenthood Association of South Africa (PPASA), and the Women’s Health Project (WHP).

Health Training Policy on the Prevention of Child Abuse

The Department of Health has run pilot programmes on the prevention of child abuse. The main focus is on empowering carers, teachers, children, and community health workers regarding preventive strategies to avoid child abuse. Programmes include:

· Training of health care workers in counselling child victims of violence and abuse

· Training of teachers and students in knowledge and skills to prevent violence in schools

· Training of Mothers/Carers in effective parenting skills

· Life Skills Education targeting children / youth in schools. This includes sexuality education, coping skills, victim empowerment programmes. Sexuality education also elaborates on Sexually Transmitted Infections and HIV/AIDS. Child-to-Child approaches (Peer group education) to disseminate information will reinforce children’s participation in their own well-being, and especially in knowing their rights.

· Forensic training programmes are on going in the various provinces to equip health workers with skills to manage sexually abused children.

POLICIES AND GUIDELINES: JUSTICE

Customer Service Charter for Court Users

The Charter is the culmination of an inclusive consultative process involving all role players in the court system, which formally commenced in April 1998, with the aim of implementing Batho Pele: White Paper on the Transformation of Public Service Delivery and Justice Vision 2000: The Transformation Strategy of the Department of Justice. The Charter should also be viewed as a measure adopted by the Ministry of Justice as an organ of state, to "...assist and protect the courts to ensure their independence, impartiality, dignity, accessibility and effectiveness”, as required by the Constitution. The Charter outlines the minimum standards of service and performance a person may expect to find in a court. These standards are based on a Service Delivery Improvement Plan (SDIP) which incorporates a Model Court Blue Print. 

Policy on Court Services for Children
The policy on court services for children includes the following:

·  Child as a victim/witness: The Department stressed the availability of a child friendly court, assistance of an intermediary for the child witness as well as assistance to the child regarding any questions about procedures in court.  It provides that the child be taken to a separate child friendly waiting area, with baby changing facilities and that the court will have anatomical dolls for giving evidence. The protection of the privacy of the child victim / witness is of particular important and a social worker or probation officer has to be involved in the case.

· Child as a Perpetrator: A child accused of crime can expect that court personnel will encourage the use of diversion to ensure an effective rehabilitation process and restorative justice. The court will do everything possible to avoid having the child held in prison or police cell, if the child is under 14 years and will ensure that the child is not kept in prison or police cell for more than 48 hours. The Criminal Law Amendment Act provides for the imposition of minimum sentences in respect of certain serious offences.

National Crime Prevention Strategy

The National Crime Prevention Strategy (NCPS) has prioritised crimes against women and children. These priority areas consist of a number of interdepartmental programmes, supported by departmental action. These include:

Policy on Victim Support and Empowerment 

These support services, which seek to recognise rights of and empower victims/survivors with a view to preventing secondary victimisation and to the extent possible, ensure reparation and that the victim/survivor can expect to be treated as a person whose case is important and meaningful, to receive information, receive legal advice and protection.  Arrangements are to be made to provide reasonable accommodation for children with disability and there must be provision for separate waiting rooms for victims of violence. A 24-hour toll free help line for crisis counselling and information for abused women and children is also available.  All sexual offence cases must be prosecuted at a Sexual Offences Court and court personnel who have been sensitised to their needs and who will follow the National Policy Guidelines on Victims of Sexual Offences will assist victims. This policy provides for cases to be finalised within 6 months. 

Family Related Court Services

These services include divorce, physical care and contact, maintenance and domestic violence cases. Family related matters are heard in a specialised Family Court, (not available in all magisterial districts currently) or the High Court, depending on the nature of the case.  An evaluation of the case will take place within 3 months of referral to the family advocate and an undefended matter must be finalized within 3 months. 

Language Services

In every court, the following should be available: 

· Competent Court Interpreters who have responsibility for assisting you with the understanding of the court proceedings 

· A sign language interpreter or an arrangement to procure 1 speedily on request 

· Someone who will attend to your request that you be provided with a Court Interpreter who understands your language well 

· Assistance with the translation of documents into Braille or audio-cassettes. 

· There is convincing evidence that children can be discriminated against on the basis of language used. 

POLICIES AND GUIDELINES: SAFETY AND SECURITY
The National Crime Prevention Strategy of 1996 and the White Paper on Safety and Security, 1996

SAPS activities focus on the prevention or reduction of crimes through community and sector policing, situational crime prevention and policing the factors that contribute to crime and violence. The SAPS reaction to crimes like rape and sexual offences includes investigation and gathering evidence for use in prosecution.

Victim Empowerment Policy

SAPS consider the need to adopt a victim/centred approach in the criminal justice process as crucial.  It thus provides programmes to improve services to victims and support victims through the criminal justice process. These initiatives are based on the Victims’ Charter for South Africa developed by the Department of Justice and Constitutional Development as well as on the Victim Empowerment Policy and National Instruction.

National Instruction on Domestic Violence

Implementation of the Domestic Violence Act are undertaken through various ways of intervention such as arrest and protection during the incident, victim support and referral for further support and counselling and discretion to arrest where there is imminent harm.  The Act also requires for SAPS to record all incidents of domestic violence in a register, and to report to Parliament every six months on complaints against police officers for non-compliance with the National Instruction on Domestic Violence.

DRAFT POLICIES AND GUIDELINES:  DEPARTMENT OF LABOUR 

Since 1995, the Department has taken a number of steps to achieve this aim, including a national survey of work-related activities of children. The survey helps our understanding of many of the different kinds of work activities that children are engaged in, and the possible hazards that they face in that respect.

Child Labour Action Plan

A discussion document, entitled Towards a National Child Labour Action Programme for South Africa, has been released on 15 December 2002 to provide a starting point for the debate in South Africa.

The aims of the consultations include:

· To establish what kinds of work-related activities of children place them at risk;

· To assess the seriousness of that risk in different circumstances, including which forms of work are the most hazardous and should be stopped as a matter of priority;

· To identify the extent and causes of these different forms of child work and child labour in South Africa.
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